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... summer, autumn, winter, spring ... summer, autumn, winter, spring … summer, autumn, winter, spring ...

... skiing, snowboarding, hiking, bike riding, sailing, photography, fishing, relaxing, golf, swimming ...
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All telephone
inquiries and
accommodation
bookings

From the
President

Mike Vale - 6255 3411
(Leave messages on the answer phone
when number unattended - please include
BH and AH contact numbers)

Mail address
PO Box 99, Curtin, ACT, 2605

Key pickup address
25 Duigan Street, Scullin, ACT, 2614

Internet address
http://www.rascal.asn.au

E-mail address
rascal@rascal.asn.au

2002/03 Committee
(ONLY ring between 7pm and 8pm
weeknights, please)
President
Ian McNeill

6288-4303

Vice-President
Marg Sharp

6288-4708

Secretary and Public Officer
John Kennard
6281-3435
Treasurer
Alan Laird

6288-4708

Lodge Manager
Rod Roberts

6230-2436

Committee Members
Anne Robinson
Richard Emerton
Bruno Zimmermann

6257-4297
6286-5134
6288-0039

RASCAL LODGE
7 Banjo Paterson Crescent
Jindabyne NSW 2627
Ph: (02) 6456-2169
2002 Winter Lodge Caretaker
Yet to be appointed

A

nother successful
Dinner and AGM was held at the
Canberra Southern Yacht Club, it
was a nice time to catch up with
old friends and some new
members. Angela Wydeveld and
Nerida Crossley both left the
committee this year to pursue
other interests. Thanks Angela and
Nerida for your commitment and
hard work over the past few years.
Rod Roberts has joined the
Committee as Lodge Manager and
Richard Emerton moved from the
position of Immediate Past
President to that of a committee
member.
Now with the weather getting
cooler by the day, the autumn
colours fading and the leaves
falling from the trees, winter and
the ski season is getting closer, lets
hope for a great one in 2002. Mike
tells me that bookings in August
are the heaviest for years, so
obviously many members know
more than me and are banking on
top snow in August.
A big thanks to those who
attended the ‘working bee’ in late
April which gave the Lodge a

spruce up and made it ready for
the winter season, ‘working bees’
are not all hard work [see the
pictures later in this Newsletter],
but they are also a time to get to
know other members, your
committee, and enjoy the
company over dinner and wine.
The work is usually finished on
the Saturday giving people the
opportunity to enjoy other
activities on the Sunday. Why not
think about coming along to one,
the dates are advertised in advance
in the Newsletter and remember
they can be a family outing.
The new paved BBQ area looks
great and is very functional with
an additional table and seating
donated by Mike Vale and Trish
Carroll, thanks Mike and Trish, I
am sure the BBQ area will get far
more use now, particularly in
summer and those sunny and still
winter lunchtimes.
Mel has advised that she won’t be
returning to Rascal this winter as
caretaker as she has found a soul
mate and they are both heading off
to teach in the Victorian ski fields
for this season. The committee
will be interviewing soon for a
replacement winter caretaker.
Further on in the Newsletter will
be found the results of the Survey,
it can be seen that the indication
from these results are ‘steady as
she goes’ with minimal change
and incremental improvement, the
responses show the high value
placed on the services of our
Office Manager, great work Mike.
To all our winter lodge users,
enjoy the facilities and have a
great season.

Ian McNeill
— —— —

Important Membership Notices
continue providing coverage
for
“ski Lodges”, the
Committee has recently had to
find - at fairly short notice new buildings/contents/public
liability insurance cover.

Farewell
Melanie O’Halloran

D

uring her time away
from Rascal this last summer,
Melanie O’Halloran found a
new man and true love.
Accordingly, as much as she
loves all Rascals, she has
decided to follow her heart and
will be moving to Mt Hotham
this winter to be with her new
love, rather than taking care of
Rascal Lodge (what a hard
choice!!!).
She asks to be remembered to
all the friends she made during
the last couple of winters. She
will be missed by all of us who
had the good fortune to meet
and socialise with her. Any
messages for Melanie can be
sent to Mike Vale who will on
forward them to her.
Farewelled, but not forgotten.
— —— —

Insurance

A

s a result of our
previous insurer deciding not to

This search, together with the
increasing media coverage of
public liability law suits and
the withdrawal of many
insurers from providing public
liability cover, has caused the
Committee to review the club’s
liability for a number of clubsponsored activities, including
the annual Hike des Femmes
and Ski des Femmes weekends.
Members and their guests can
rest easy in the knowledge that
the current Rascal insurance
policy broadly covers everyone
using the Lodge against
accidental loss and injury while
going about their normal
business, and also covers
participation at working
parties. The uncertainty is with
“special” club events such as
the Hike/Ski des Femmes and
the fly fishing weekend held a
couple of year’s ago where the
degree of control able to be
exercised by club officials is
much less, and the risks are
more unpredictable. While we
have not had - in time for this
Newsletter - confirmation from
our insurance broker that our
existing policy covers such
activities, or, a quotation for
the additional premium that
might be payable to provide
adequate coverage, it is the
general feeling of those we
have talked to informally that
1) our current cover won’t
include such activities, and that

2) adequate cover would be
unrealistically expensive. Once
the situation has been clarified,
the full Committee will be
asked to make a policy decision
regarding the holding of such
events. We will keep you
advised. In the meantime, the
prudent course is for the club
not to hold or promote any
activities for which insurance
coverage is in doubt. Note,
however, that catered activities
such as the pre-season BBQ,
AGM etc will be covered by
the caterer’s insurance policy.
— —— —

For the information of
Female Members

A

number of Rascal
femmes have opted for a social
get together and ski over the
weekend of 20/21 September.
Any female member interested
in participating should contact
Colleen Fox (6288-3153) or
Angela Wydeveld (6288-8949)
for further information.
Note that interested members
should rely on their own
inquiries as to the suitability of
this activity for their standard
of skiing and fitness.
This notice is provided for the
information of members only
and does not constitute an
endorsement, or promotion of,
the weekend as a Club Activity
— —— —

Important Membership Notices
Mike calls it a day

2

002 will be my last
year as Office Manager, as I am
currently proposing not to seek
re-appointment once my contract expires in April 2003.
I would like to thank the various Committees I have worked
with over the years for their
inspiration, guidance and
friendship. I would also like to
thank all Rascal members I
have had dealings with since
taking up the job for making it
so immensely enjoyable and
rewarding. I hope to be able to
say personal goodbyes to many
members over the coming peak
season.
Mike Vale
— —— —

Monty’s Hike de Everybody (18/19 May) has
been cancelled

R

ASCAL organisers
try to plan and tailor events to
satisfy Members' expressed
wishes. Occasionally it occurs
that, for reasons beyond
anticipation or control, an event
must be cancelled. On this
occasion, many interested
Members were not able to
attend on this weekend. Sorry
for anyone inconvenienced by
this cancellation.
Monty Fox
— —— —

Info from the NPWS
website
http://www.npws.nsw.gov.au/parks/
south/kosciuszko/resorts/newsletters.

T

he Perisher Range
Resorts Master Plan has been
a p p r o v e d
b y
PlanningNSW.This document is
available for sale through
Visitor Centres in Perisher,
Jindabyne, Cooma, Queanbeyan
and Sydney for $25.00.
Concrete Roads
Stage 2 of the concrete roads
construction program will
commence in early March. The
works include completion of
Willow Road at Smiggin Holes
(approximately 140 lineal
metres from opposite ‘Willow
Lodge’ to ‘Astoria’) and
Swagman Road at Perisher
Valley (approximately 200
lineal metres from opposite
‘Eremo’ to ‘Australian Golf
Club’).
The construction manager for
the project, Department of
Public Works and Services
(DPWS), have advised NPWS
the works are proposed to be
constructed simultaneously at
both sites. Temporary access
arrangements will be in
operation during the course of
construction and users are
requested to observe temporary
directional signage and traffic
control during the construction
period.

Perisher
Sewerage
Augmentation
The construction of the Sludge
Storage Facility at the Perisher
Sewage Treatment Plant will
commence prior to winter.
DPWS have advised the works
will be staged over two
construction seasons.
Construction of piling adjacent
to the Blue Cow Access Road
is scheduled for completion
prior to winter with the balance
of the work to be finalised
during the 2002-03
construction season.
Infrequent minor interruption to
traffic flow along this road is
likely and users are requested
to use due caution and observe
traffic control measures during
construction.
Perisher Range Resorts
Water Supply Upgrade
Eleven submissions were
received as a result of the
public exhibition of the Review
of Environmental Factors for
the water supply upgrade.
These are currently being
assessed. The major part of the
construction work is scheduled
for completion during the
2002-03 construction season.
page]
The NPWS website now
includes sections with
information about ski resorts,
planning for the future and the
Kosciuszko Plan of
Management review. These
sites can be found at http://
www.npws.nsw.gov.au/
kosciuszko.html.

Photo: Wendy Gray (ACTCC nutritionist and Rascal member)

Founding Rascal member, and past President of Rascal, Pat Schmidt, recently retired from her position as physiotherapist with ACT Community Care (ACTCC). Shown here at her farewell function at Belconnen Health Centre are Ian McNeill, ACTCC Manager of Facility Services
and current Rascal President (right), and Mike Vale, Project Officer with ACT Community Care and current Rascal Office Manager (left).

Photo: Mike Vale (sorry about the quality)

The 2002/2003 Committee elected at the 2002 AGM - (from l to r) Richard Emerton (Member), Rod Roberts (Lodge Manager), Ian McNeill
(President), Alan Laird (Treasurer - rear), Marg Sharp (Vice-President, front), John Kennard (Secretary & Public Officer), Bruno Zimmermann
(Member). Not pictured Anne Robinson (Member).

Another great turnout to the AGM and dinner at the Southern Cross Yacht Club. The business part of the
meeting was kept blissfully short, leaving plenty of time for socialising and informal discussions about
Lodge developments.
Photos: Mike Vale

A Trip to North-Western Australia (a winter alternative)
Margitta Acker
into the sunshine. We headed
north through Central
Queensland where a four-day
visit to Carnarvon Gorge was
the first of many highlights.
From there it was northwest
through Longreach and Mt Isa,
along the Tablelands and Sturt
Highways to Katherine Gorge.

I

know Rascal members’
main interest is in the
mountains and in what they
offer in winter, summer, spring
and autumn.
To tell you about our threemonth trip to the far west of the
continent between May and
August 2000 may not be
altogether appropriate for our
newsletter, but then again there
could be enough prospective
grey nomads among our
members – or perhaps even
younger travellers – who might
prefer the outback to the slopes,
and be encouraged to have a
go, too.
With both our two sons
temporarily living and working
in the northern half of Western
Australia – one on the Pilbara
coast, the other off the Tanami
Track 300 km south of Halls
Creek – it was time for us to
pack the Pajero and the Cub-omatic camping trailer and head

The Katherine River had just
opened to swimming and
canoeing a few days earlier
after a prolonged and heavy
wet season in northern
Australia that year. The story
of the Big Wet was going to
accompany us for quite a
while. Gregory National Park,
just off the picturesque
Victoria Highway between
Katherine and Kununurra, was
still closed. Only a small
section of the Keep River
National Park, a bit further
along the highway, was open,
all because of the Big Wet.
Lake Argyle, southeast of
Kununurra, formed by the
waters of the Ord River Dam,
normally 18 times the size of
Sydney Harbour (can you
imagine!), was now 22 times
the size. We were told that if
one were in the middle of the
lake where it is at its widest,
one would see nothing but
water all around. On a sunset
cruise we saw a whole lot of
wildlife from jumping fish to
crocodiles.
No fresh fruit or vegetables are
allowed into W.A., not even
fruit cartons or orange bags.
Ample warning is given along

the highway, but still, some
people get caught unaware.
Vehicles are searched
thoroughly at the border, and
prohibited goods rigorously
confiscated.
In Kununurra we learned that
the Gibb River Road, a roughly
700km stretch of corrugations
and dust that runs through the
heart of the Kimberley, was
still closed, except for a short
section at its northern end. We
left the camping trailer at
Kununurra, took the small tent
for overnights, and visited the
old port of Wyndham and El
Questro station. With its rivers,
gorges, warm springs, and
remote hideaways, El Questro
is well worth a visit, but the
bush camping there was the
most expensive we’ve ever
come across. The station
promises ‘a million acres of
wilderness’ and caters for
everyone’s taste and purse,
from millionaires to campers.
The Bungle Bungles, or
Purnululu National Park, was
our next destination. Should we
go or should we not? The 53
km road into the Park is
renowned for its roughness,
what would it be like after the
Big Wet? ‘Do you want to
write off your car?’ someone
asked when we made inquiries.
The most sensible advice came
from the garage proprietor at
Turkey Creek who told us that,
yes, the road was rough and
there was still a lot of water
around, but people were driving
in and out every day; should we
(Continued on page 9)

Margitta Acker under what she says must surely be the biggest Boab tree in the Kimberley, at a roadside
rest area near Fitzroy Crossing. Note that she completed the trip the hard way - with a broken ankle in a
plaster cast.
Photo: Chris Acker
(“A Trip to NW Australia” continued from p8)

get stuck, help would not be far
away.
We drove in, once again
without the trailer, and we did
not get stuck. We took about
two hours for the 53 km and
negotiated over 40 water
crossings, from long and
shallow river crossings to short
steep water filled creeks and
extended bog holes. Within the
Park there were more water
crossings, so by the time we
were back on the highway, I
had counted 96 in all. The Park
has two large camping areas,
each providing quiet camping
as well as camping for people
with generators. There are two

distinct walking areas, and it’s
over 40 km from one to the
other. All the walks are
spectacular and every walk is
different. You must do them
all. Food and petrol are not
available in the Park, but water
is on tap.
The community of Balgo
Hills, some 300 km south of
Halls Creek on the edge of the
Tanami desert, is where our
eldest son is working,
managing an Aboriginal
artists’ cooperative. This is
where we went next, once
again leaving the trailer
behind. The Tanami Track was
supposedly still closed at Sturt
Creek, about 160 km down the
road, but people were coming

through from Alice Springs.
When we crossed it, Sturt
Creek was between two and
three feet deep. On our return a
week later, it had dropped
considerably.
We then visited the southern
Kimberley: Geikie Gorge,
Tunnel Creek, Windjana Gorge
and eventually Derby, where
we took a flight over the
Buccaneer Archipelago and
saw the horizontal waterfalls
from the air. By now it was 19
June and the Gibb River Road
was still closed beyond its halfway mark, Mt Barnett, awaiting
road repairs. So we went on to
explore Broome and have a few
leisurely days on its wide and
(Continued on page 10)

(“A Trip to NW Australia” continued from p9)

beautiful beach. From there it
was along some very long and
lonely stretches of highway
towards the Pilbara coast to
visit our youngest son in
Karratha. We would ‘do’ the
Gibb River Road on our way
back from Karratha, before
heading for home along the full
length (1043km) of the Tanami
Track to Alice Springs.
The Pilbara coast is an
interesting place with its hugescale iron port facilities, giant
gas storage tanks and
processing plants, and
shimmering mountains
of salt. Inland are the
national parks of
Chichester-Millstream
with its oasis of palm
trees, and then Karijini
with its amazing gorges.
These gorges, canyons
more likely, are like
gigantic fissures in the
ground down into which
you can climb. Some are
up to 100m deep with
warm water pools and
delicate ferns at the
bottom, others narrow,
steep and very rocky; in some
you can have a pleasant
wander, in others it’s a heartstopping rock scramble; and
there are always waterfalls,
which at the time we were there
were still quite impressive, still
thanks to the Big Wet.
Unfortunately, on a rock
scramble on our last day in
Karijini, I broke my ankle, and
that put a premature end to any
further explorations. We spent
more time with our sons, first
in Karratha (and with the
medical profession there – and

that’s a story of another kind),
then in Balgo, before finally
heading home. The Gibb River
Road, by now finally open, and
the Mitchell Plateau with its
famous waterfalls and rock art
would have to wait for another
time.
The weather was in the mid20s most of the time, the nights
were cool, and the sun shone
every single day. In fact, the
sun was shining brightly by 6
a.m. and usually gone by
5.30/6.00 in the afternoon. If
you are camping, that makes
for early mornings and very
long dark evenings.

Western Australia has a great
network of roadside rest areas,
many of them sheltered from
the highways and suitable for
overnight stays. Most have pit
toilets, sometimes picnic tables,
many are alongside a river or a
lake. We met people who
spend their holidays in these
places. We had a $5 haircut in
one, the clippers powered by a
generator. A booklet is
available on these free camping
areas, cost $7. We felt it was
money well spent.
And the people you meet on

the way – at caravan parks,
rest areas, picnic spots and on
walks. ‘Which way are you
travelling, north or south?’ is
usually the first question, often
leading to an extensive
exchange of information.
People who travel in the same
direction tend to run into each
other from time to time,
leading to further extensive
exchange of information.
There are those who are on the
road for a few of weeks
(usually the working folk), a
couple of months (the
southerners escaping winter),
those with an open returnhome date, and those who
have no home other than
the vehicle they are
travelling in. These
vehicles are often
converted buses with all
mod cons inside, towing a
4WD with a boat on top.
Our Pajero performed
marvellously, not even a
flat tyre in over 15,000km,
but two days from home, at
Port Augusta, the gear box
packed up on a Friday
afternoon, causing a fourday delay. Our camping
trailer is not an off-road one,
yet it went beautifully along
the Tanami Track, the southern
Kimberley and Pilbara roads.
The dust there, however, is
something else again.
Margitta Acker
P.S. We no longer own our old
Pajero, but acquired another
4WD vehicle late last year.
Another outback trip is
planned for this winter: from
Uluru to Leonora in W.A. and
beyond.
— —— —

JINDABYNE in THE AUTUMN SCHOOL HOLIDAYS
Janet Manley

H

aving just recently
joined Rascals, but having
spent a lot of time in Jindabyne
in summer either sailing or
more recently watching sailing
due to 2 active young boys, I
thought the school holidays
would be a good time to
become familiar with the lodge
and use up those free nights.
On each night there were only 5
or 6 of us at the lodge and we
met some great people.
We planned to be fairly active
and the first day we tried horseriding, this was the boys’ first
time, being all of 9 and 7. We
had a great experience with a
local horse-riding place as we
were the only ones on the trail
ride so had terrific instruction
and she even had the boys
trotting!
In the afternoon we planned to
go bobsledding at Thredbo, but
it was pouring with rain when
we pulled up. So off we headed
to the AIS complex where there
is a 50 metre indoor pool, gym,
indoor traverse rockclimbing
wall and even a waterslide.
This is a fun place for young
and old, there was also an

inflatable obstacle course for
the kids, but don't just let the
kids have all the fun on the
water slide, the adults were
having just as much fun.

other things. Though Monopoly
at 6.30 in the morning is a bit
much. Andrew was never one
to sleep in, though we were in
bed by 9pm each night.

Our highlight of the day was
also having to give way to an
echidna crossing the road on
the way up to Thredbo.

On the way back to Canberra
we found
the Eucumbene
Trout Farm, this is a purely
tourist venture, not being
commercial at all. The kids got
to touch the fish of various
sizes and then have a go at
catching a trout in the surecatch
tank. We were there for ages
and I was beginning to wonder
about this surecatch thing, but
with a bit of help we did bring
three trout home, and they were
quite nice too.

Day 2 and the weather looked a
bit unpredictable with cloud on
the mountains. We had booked
on a guided walk to Mt
Kosciusko as I knew I would
never convince 2 boys to walk
13 kms on my own. The guide
assured us the weather would
hold and in fact we did manage
to reach the top with much
encouragement and sat at the
top eating lunch in brilliant
sunshine.
The rain held off but we did
walk back in the cloud and my
7 year old was convinced we
would freeze out here, as soon
as we could see the restaurant
at the top of the chairlift they
raced on, the long walk
forgotten and mugs of steaming
hot chocolate and hot chips
devoured ($17 worth!).
As it wasn't raining when we
got to the bottom it was off to
the bobsledding, this is also
great fun and not just for the
kids. I had to go with Andrew
only 7, so I had a good excuse!
The evenings we spent playing
games, Monopoly is in at the
moment, but the boys were
wonderful and considering they
do watch a fair bit of TV, it
was great to see them doing

We are looking forward to
trying the lodge this winter and
it will be a totally different
experience with a large group,
but we very much look forward
to Jindabyne again in the
summer/autumn and having
just as much fun.
— —— —

From the April Working Bee

Another successful working bee was held at the Lodge on the weekend of 20/21 April, mostly to give the Lodge a
thorough pre-season clean. Fortunately, the weather, while overcast and threatening, held clear and fine and allowed
a lot of the messy carpentry work to be carried on outdoors. Alan Laird and Rod Roberts (below) made temporary
changes to upper bunk bed rails pending final changes.

From the April Working Bee

Richard Gallimore (above) got into Tim Taylor mode and used a mass of power tools to cut a neat hole and install a
glass panel in the door that separates the entry-level bedrooms from the landing - no more bumped noses (hooray).
Graham Harvey and Wendy Zarb (below) took seriously their job of cleaning - Graham even clambered up the extension ladder at full stretch to get at the outside of the kitchen windows.

From the April Working Bee

Above: The burn holes in the kitchen laminate were simply fixed by the expedient of covering with heat resistant
ceramic pads - please place all hot pots, frypans etc on these pads and NOT on the laminate.
Below: The new stairs greatly improve safe access from the carpark down to the BBQ area. Additional landscaping
in the BBQ area will be completed this year.

From the April Working Bee

Ross Goodin and Trish Carroll spent a long time in the kitchen - no nook or cranny was safe from their
Ajax and wettex. As a result of their efforts, the kitchen was left spark-a-lark-a-lark-a-ling.

First Results of the Survey
Mike Vale

W

hat a fantastic
response to the survey – over
155 returns, which, when
combined responses are taken
into account, represents a return
rate of around 50%. Many
members also took the time to
pen detailed comments and
suggestions regarding the
direction of Lodge
improvements and Club values
they wish to see preserved.
Thank you all for the effort.
It was particularly gratifying to
note how many people
expressed strong affection
towards the club and also
acknowledged the work of the
current and past Committees.
Background
The survey was put together
somewhat hastily to meet the
end of year deadline for posting
renewal letters. It was also
spurred on by a member raising
the issue of whether a
dishwasher should be installed
at the Lodge – a perennial

question upon which the
Committee, after extensive
discussion, remained divided.
So the obvious thing to do was
to carry out a plebiscite of
members. Anyway … the rush
resulted in some questions not
being expressed as well as they
could, and the opportunity was
missed to ask other questions
that a little more reflection has
now brought to light.
Nevertheless, the responses
have given the Committee clear
guidance as to what members
value about the Club, what
developments members re
willing to support, and, oh yes
… whether or not we should
have a TV and/or dishwasher.
Survey Data
The table on p17 summarises
responses to the key questions
–
1. What do you value about the
Club/Lodge (Q4),
2. What developments would
you be prepared to support
(Q5),
3. Do you want a dishwasher/
TV (Q13).
Q4 listed a number of
propositions and asked
members to rate them on a
scale from “Strongly Value” to
“Don’t Value at All”. The table
shows the % of responses for
each proposition. The tabulated
values were weighted and
aggregated in order to create an
index against which the various
aspects could be ordered.

Now for the English translation
of that last sentence
Each heading was given a
weighting: “Strongly Value”
+5; “Value a Little” +2;
“Don’t Value Much” -2; and
“Don’t Value at All” –5. The
number of responses under
each heading were multiplied
by their respective weightings
and the figures totalled to
create an index figure. The
higher the index figure, the
greater the value placed on that
aspect of the club’s operations
by the membership generally.
While items 1, 2 and 3 have the
same index rating, #1 comes
out on top because that rating
was achieved with fewer
overall responses than #2 or #3.
The table has been sorted from
highest to lowest index number.
Members can make their own
judgements, but I reckon the
Office Manager deserves a pay
rise (not unexpected since he
wrote this piece – Ed).
The responses to Q5 and Q13
have been processed similarly
and indicate a clear preference
for the maintenance of the
status quo (in terms of Lodge
developments), and a strong
rejection of the proposals for a
dishwasher and TV.
Included at pages 18 - 24 is a
consolidated list of all of the
comments received. The
Committee will be sifting and
analysing these over coming
months.
— —— —

Results of the Survey - Responses to Key Questions
Compiled by Mike Vale
Q4. What do you value in the Lodge?

Index

Strongly Value a
Value (%) Little (%)

Neutral
(%)

(Responses in decreasing order of value
expressed by respondents)

Don't
Value
Much (%)

Don’t
Value at
all (%)

1. Services provided by Office Manager

387

71

18

9

2

0

2. Quality of accommodation

387

71

18

9

2

0

3. Booking procedures

387

67

26

7

0

0

4. Informal/interpersonal way club is run

374

66

23

10

1

0

5. Committee competence & leadership

373

65

24

12

0

0

6. Lodge drying room

329

59

24

12

2

2

7. Lodge accommodation

306

51

32

12

4

1

8. Communal, interactive nature of the
Lodge
9. Sense of pride in the Club/ Lodge

299

48

33

17

1

1

284

46

28

25

1

0

10. Absence of TV

256

57

10

19

7

7

11. Sense of loyalty to the Club/Lodge

249

35

39

23

2

0

12. Services provided by Winter Caretaker

245

46

22

23

7

3

13. Absence of dishwasher

116

34

18

27

5

16

14. Canberra focus

50

17

25

35

10

13

15. Lodge entertainment

38

8

26

48

12

6

16. Health focus

-4

7

25

43

12

13

Q5. Future of the Club.

Index

Strongly Agree a
Agree (%) Little (%)

Neutral
(%)

(Responses in decreasing order of value
expressed by respondents)

Don’t
Agree
Much (%)

Don’t
Agree at
all (%)

1. I like the Club /Lodge the way they are

161

34

28

16

15

7

2. I support a major Lodge upgrade

-36

16

24

17

17

26

3. I support buying on snow accomm.

-98

15

18

14

17

35

4. I support buying coastal accomm.

-126

12

19

17

12

40
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Results of the Survey
Comments Received
1. Well done 2001 Committee for the participation and comradeship.
2. We often cannot book far ahead and therefore miss out on bookings. We would like to see an increased number of
beds.
3. Fantastic asset which I value highly
4. As a summer member only I would greatly value a TV for cricket/tennis/news/weather/movies. When the rest of the
village is pretty quiet. Consideration should also be given to computer/fax access. Summer use may increase if
members could use it as a "work from home" base. These facilities would then make the Lodge attractive as a retreat for small group/business/study and conference options.
5. I have been a Rascal member for 30+ years and during that time have seen many positive changes made to the
Lodge facilities. I would like to commend the Committees for their dedication, vision and careful management of the
Lodge's finances. Through their efforts, the Lodge is able to provide affordable, family-friendly accommodation of a
good standard. It would be a great pity if the Lodge, through extensive redevelopment, lost its family focus and became unaffordable for some. Please - no TV or game stations!
6. I would not oppose an extension to the Lodge and higher standard accommodation at a price, something like, say,
the present Lodge Manager's room, and would probably use it. An extension with a couple of rooms like this could
be used to gauge the acceptance of a general upgrade. If there were a big demand for the higher grade rooms,
more upgrading could be done. My wife is a foundation member and we have been coming to the Lodge since the
early '70s. We, and everyone we have spoken to, have always valued the absence of a TV as it makes for much
more social interaction (you meet interesting people) among both adults and children: distance always seems to
find games to play together I concur with my wife's comments, especially the need to keep the Lodge affordable
for families.
7. I know it has been raised before, but I would still like to put a plug in for re designing the bedrooms so that there
could be a couple with double beds. I am aware this would require knocking down walls and therefore reducing
bed numbers, but I would be more inclined to use the Lodge during Summer weekends, rather than go elsewhere.
Winter is not as big an issue as you spend less time in them, etc. Merry Christmas and a happy New Year - look
forward to using the Lodge in 2002.
8. Overall, the way the Lodge functions is fine for my needs. I think any organisation with a diverse group of members
will never reach consensus on everything and in fact, I'm surprised how much agreement there is. To those people
on the Committees and behind the scenes, your time, effort and dedication doesn't go unnoticed. If it wasn't for
people like you, people like me wouldn't belong to the club. Keep up the good work. Marry Xmas and a happy New
Year.
9. Fees for guests now too high - could result in empty beds - members on own.
10. Congratulations to all committee members - this is a very well run association and facility. I would not discourage
people from joining. However, I would point out 1) the difficulty in getting booking when you want them (peak winter), and 2) Frustration of people not coming after they have booked, therefore preventing other people from booking. Otherwise my thoughts are positive. Please don't put a TV in the Lodge. The radio is bad enough. On my short
visit I witnessed "suppressed friction" as one entity would turn it on/up, then another would turn it down when the
first moved away/left the room. Noise is invasive. Even if you generally enjoy music, talkback etc - you like to

choose what and when and how loud. Season's Greetings.
11. Keep up the good work.
12. Over the years we have not used the Lodge heavily but it has been very important to us as an occasional escape
and as a "state of mind".
13. A great club/facility - extremely well run! While I don't get to know Rascals as often as I'd like, visits certainly enrich
my life!
14. Haven't been a member long enough to form further opinions. I support the move to improve standby arrangements. On the development issue - if the club is unoccupied for 6 months, then I think further development should
be considered carefully.
15. Having been on contract to NPWS and doing inspections on Lodges in the park, I can say the worst thing to do is
install a dishwasher. I see the club as a retreat. You can see too much of your friends - Rascal is "mine". Generally
love the place, but too much development spoils a good thing. recommend the club/lodge unreservedly. I have had
a vicious thought about the potential of a TV in RASCAL’s games room; if the thing must go in then it should be a
pay job. Coin-in-the-slot ! $2.00 per half hour or something of the sort. Money goes to acquit the capital cost of the
thing, maintenance etc.
16. Carry On! Well done.
17. The Lodge is great and the off-street parking is a real asset.
18. I think the current Committee is doing a superb job. Thank you very much. Keep up the good work.
19. I'm a new member and haven't had much chance to assess things yet.
20. I found the questions hard to answer as I haven't used the Lodge for quite a while - Happy New Year to all.
21. Rascal is a well managed club with good facilities at a nice location.
22. It is the right size and pitched well. An updated supply of board games and cards would be more useful than a TV.
Maybe a tennis court would be a good investment for the future. Add a boat/canoe etc at the lake edge.
23. It's a great club. Thanks to all the Committee and President
24. I would like a dishwasher installed at the Lodge for the reason that it is more hygienic. I agree that pots, pans and
plastic need to be washed separately. There was always a lack of clean tea towels available last year to wipe clean
dishes. This does cause a health risk. If a dishwasher is not installed, then a large supply of clean tea towels
needs to be provided daily to members during the winter months.
25. Well run. Close to shopping without the associated noise. Friendly. Professional booking service. Excellent centrally located position in the mountains. No heavy marketing hype. Nicely understated, but carefully and thoughtful
layout. Clean facilities. Beautiful relaxing view. Easily maintained parking area. Quality lounge and kitchen facilities. Maintenance: 1) Please fix the flapping sail anchor bolt arrangement. It makes a big racket on a windy night
2) Need a small notice perhaps on the outside window or the exterior door indicating that a light switch instructions
are located inside. Perhaps a timed exterior button operated outside might help members locate the light and electricity instructions is a person arrives after dark and has no flashlight.

26. Haven't visited the Lodge for about 20 years
27. I find the winter caretaker a difficult person. The outdoor area is great but the BBQ is always out of gas. I am not
inclined to support expansion. We do not need to grow. I would support a mixture of funding options to maintain
the Lodge but not to expand it. Although I have not used the Lodge in recent years I value being a member and
intend to make use of it in the future. I would not like to see major development or expansion. I strongly support
keeping the Lodge well maintained and comfortable but would not like to see it extended. Thank you for asking
and for the very good work which the Committee has done.
28. Only one thing - Can we look at increasing the size of the beds - otherwise I am very happy with everything.
Thanks to all.
29. Do not expand!! Nice and friendly as it is - needs to stay affordable.
30. The refurbishments to the Lodge in recent years have been excellent and add to the quality of any stay at the
Lodge. We have children aged 9 and 11 and have no desire to have a TV installed. Our children have a wonderful
time in the play/games room and the new "soccer game" is fantastic. Our kids and we ourselves don't miss the TV
at all and relish quiet time and quality time to interact and play games. While the beds are adequate the size of the
bedrooms are quite small and we would support any redevelopment to enlarge these. Thank you for running and
organising such a wonderful Lodge. We love it!!
31. No person should be allowed entry to the Lodge during a block booking.
32. I enjoy Rascal the way the Committee has done their job over the years. Thanks! Re Dishwasher - there are only
ever 2 of us and we would still find it easier to wash by hand. Re TV - young people never seem to turn anything off
when they are finished with their use. In the middle rooms the noise would send me crazy. Re in snow accommodation - everyone in the snow is screaming to get their beds full - commercial and clubs. I'm a member of an onsnow club which has just built a brand new lodge with half their members list vacant. They would probably entertain an association with another club with rates somewhere between members and friends.
33. We feel privileged to be members!
34. I'm a new member and very happy with what the Club/Lodge provides to Summer members.
35. Love the deck and great kitchen, but the beds are too small for 2. We are very, very, very strongly against the installation of a TV. Any special purpose levy should be limited to $100 per family while increased fees and charges
should be limited to say 10%. Loans from members could earn interest in the form of summer accommodation
vouchers. TV - we have a young child and strictly monitor what TV he watches. This would be very difficult with
older children and adults using a TV in a communal area. I would also envisage arguments between children
about what is to be viewed. When joining Rascal we were assured that it was child friendly. This unfortunately has
not always been our experience. We have been asked to take our children from the communal area or ask them to
sit quietly (not easy with excited 3/4 year olds) by the winter caretaker as the area was "for adults to chill out". The
Lodge is surely for all members, whatever age. Thank you for installing the child proof gate at the top of the fire
exit. We are very happy with the facilities of the Lodge and look forward to using it more as our child becomes
older. This is a very well designed survey!
36. With current membership (mainly older generation) demographics, the club seems to have a limited life span. Focus is too strongly aimed at keeping some past memory alive and not looking into the future. Jindabyne and
Thredbo are very much summer vacation "hot spots" - the Lodge is too cramped and out of date to compete with
recent developments. Rooms are small (if you have a family) and shower facilities not up to basic standards - (i.e.

even simple hotel/motel can offer ensuite facilities). Current fees are too low - don't underestimate what people will
pay for good, clean and functional accommodation. Standards have moved somewhat from when the Lodge was
first built. The Lodge has 2 blocks - why not develop one into a new Lodge with more relevant and modern facilities and sell the old to assist in financing - this is one of many options the club could pursue.
37. The Lodge was in a very dirty state on several occasions that we stayed last year, namely bathrooms, toilets, floors.
Members need to take greater responsibility and the winter caretaker needs to do a thorough clean at least one a
week.
38. Re TV - while I am very happy to be away from a TV set for short stays, or for a week during the ski season, I find I
miss it for stays longer than a few days in summer. We have take our little portable up for use in the bunkroom but
reception is usually pretty crummy and it's very uncomfortable viewing from a bed after a while. A TV in the games
room, as well as keeping kids happy, would also provide extra entertainment for adults when the Lodge is empty in
summer (i.e. no kids there) so I would support it for this reason also. Great club - very important element in our
lives. We keep recommending the Club to our friends but the ones who ski already have other access to accommodation, or they don't ski and don't think it worthwhile joining. Will keep trying!
39. Well done on all the improvements. I have recommended the Lodge to friends. They have investigated and declined. The reason was not so much the initial cost, but that so little was returned after they left - i.e.) big cost if
they stayed a member for only a short time (this was not their intention however they considered that it could occur.
40. Although the Lodge is seen primarily as an adult retreat, those of us with children find it invaluable in reinforcing
ideas about sociability, sharing and concern for the well being of others. This is reinforced by "family time" uninterrupted by electronic games and television which claim children so much of the time. It also gets us all away from
the constant battle to keep these things in perspective eg) choose 1 television program or 30 minutes on the play
station. The Lodge and camping are wonderful ways to rediscover games, reading. Please don't change the current policy.
41. I may seek membership of a Lodge on snow or family may prevent me skiing much in the next few years. On snow
is the only improvement of the Lodge/Club that I would consider paying for. One way to finance this might be
shares which are owned by members and sold to a new member (with approval if required). A fee to the Club could
still apply for transfer of membership. Downside is likely legal costs in setting up and uncertainty of market value of
shares in an on snow Lodge vs. cost of purchasing the on snow accommodation.
42. I recently recommended the Lodge to friends who joined because of the Club's prices. I don't know how they
viewed the increases. I joined the Lodge because of both entry price and accommodation costs. The Lodge has
been cheaper than all other accommodation bar camping! I value the low cost it provides to the snow for my family
and a very reasonable level of comfort. We liked the couches, deck, kitchen but not the price increases. I am also
a member of Australian Alpine Club and consider the high prices allow people only from one strata of society to
stay. I am selling that on snow membership because the accommodation costs prohibit my family staying there.
One of the reasons Rascals is so viable and successful is because up to now it has kept prices very reasonable
and usage is higher than other Lodges.
43. Great job being done by all.
44. I haven't stayed at the Lodge for the past 2 years so I don't know what it's like now. I presume it's improved. I recommend the Lodge to friends, but worry about the difficulty in getting in. I actually stay elsewhere in Jindabyne
now because it's hard to get a place at Rascal. I am not keen on the necessity to book a Friday when I only want a
Saturday. I would like to see this rule abolished.
45. Remains the most pleasant accommodation for family and friends. Amazing that it has consistently met our re-

quirements. From 1970 to now, despite changes to our family structure and requirements as children have been
added and grown up. I can't think of any other recreational facility that has been such a consistent positive experience for our family (and friends). Please keep it approximately as it is. Re dishwasher - I think when the Lodge is
full that people will pile up dishes and wait for dishwasher availability rather than cleaning up/vacating the kitchen
quickly.
46. Congratulations to the Committees which have instigated and driven the improvements in the past few years. In
many ways, I am very happy with the Lodge just as it is. I think we should do improvements gradually as we can
afford them and not go into a lot of debt. One method of funding could be to approach existing debenture holders
to donate their debentures to the Club. I think practical improvements like a few extra bedrooms would be the next
thing to look at. I'm totally against other Lodges at the snow or on the coast - its putting us altogether into a different league!
47. We have friends with physical disabilities and for obvious reasons would not recommend the Club to these friends.
However, we regularly recommend unreservedly the Club to all our able bodied friends
48. We use the Lodge for our family snow holidays. It is good value for money and a very pleasant place to stay. Redevelopment which would greatly increase the fees and charges would detract from the appeal of the Lodge for us.
49. We anticipate using the Lodge more as our children grow older.
50. I have considered joining an on-snow Club on a number of occasions. To me, on snow accommodation would be
the best way to expand the Club as it is predominately used by skiers in the winter months.
51. I am a long-time member of another Lodge (Narraburra in Perisher). Recently we did a major redevelopment which
included converting the bedrooms from bunks to normal beds and adding en-suite bathrooms. This added greatly
to the comfort of the members, most of whom are around my own age (58). It was, however, a very costly exercise.
If you would like to get an idea of how they affected the Lodge's occupancy rate, how much it cost, please call our
Booking Manager (contact details provided).
52. I think your renovations sound great and hope to see them this year.
53. Thank you for all the hard work.
54. A very well run operation at every level - the best I have joined. My major preference for change would be to do
away with bunks and install beds. There is no real need to have high density accommodation in Jindabyne. I
would willingly pay more for better sleeping arrangements. Otherwise, everything is great as it is - nevertheless, I
recognise that a Committee and management of such excellence would naturally seek to improve everything!
55. Instead of dishwasher have a sign that users wash items and then rinse in very hot water and to change water
when dirty. Re TV: children are losing the art to communicate. A TV or play stations would make this worse, also
children would fight if they didn't get a turn. It's nice for children to go to the Lodge and meet others their own age
and make friends. I feel that having a play station and TV would take away from this. Also, who decides what
channel to have on - this could lead to arguments. Don't forget the adults - they have their favourite TV programmes they would like to watch!
56. Re the expansion/development of the Club: I have been told that some upgrading is unavoidable in order to comply
with legislation re access for the disabled. If this is the case then I think a careful analysis of what is going to be
more expedient over a 5-10 year term needs to be done - i.e.) increasing the number of beds may help revenue
raising and therefore ease the burden on exiting members. But how much evidence is there that the Lodge has

the demand for more members? One of the main attractions for me to the Lodge and the reason for me joining
was that it was an inexpensive way to accommodate myself and my son when participating in the otherwise ludicrously expensive, but totally delectable sport of skiing. Since joining I have come to really treasure the casual,
friendly interactive and "cosily daggy" atmosphere of the Lodge (please realise that I mean this in the nicest possible way!). I would be loathe to lose these qualities in a major "tarting up" of the Lodge. Re the accommodation on
the South Coast, I maybe interested, depending on where and how far on the South Coast is being considered.
Re the TV: As lovely as it is for adults to escape it, I think its probably more important for the kids too. And what
may be appropriate for the older kids to watch may not be appropriate for the younger ones - and then where do
they play - up in the lounge with the adults???
57. I believe the greatest drawback is the sleeping accommodation which has not really kept up with other developments/improvements. I believe the rooms are too small and the bunk type beds should probably be improved upon.
I dare say that should mean some sort of extension in order to maintain the current sleeping capacity. I have
doubts as to whether we need extra beds - I think that would probably create problems with regard to accessing
the kitchen, bathrooms and drying room - plus problems with parking. The Committee is to be congratulated on its
current improvements and the survey.
58. The booking availability on the web site needs to be updated more regularly so it can be used efficiently as an information service. You should be able to book over the internet. The website should have a chat room.
59. The upgraded facilities are great, the bedrooms suit me but I can see how it may not suit others. I only use the
bedrooms to sleep in, not to live in. I feel that some thought needs to be given to upgrading the accommodation to
cater for both groups. Some family rooms would be good. I mentioned some years ago that we should extend over
the car park giving under cover parking, and to extend north over the largely unused garden area. As we have
borrowed and repaid our loans for the recent renovations, I feel further development should be funded in a like
manner.
60. Free night "incentive" no incentive at all. Worse than "Fly Buys" for round the world ticket as can't use. I can only
ski a week during school holidays so I never use this incentive to pay early. Better to have some form of usable
incentive. Re south coats developments, suggest mid point coastal between Canberra and Sydney to maximise
usage. Believe that developments should be from Club reserves.
61. I don't think we need a dishwasher. I think there is even a case for not having disk racks as it annoys me if someone has left all their stuff in the rack when it comes to my turn to wash up. I think the only weak point of the Lodge
is the bedrooms but that's OK with me.
62. I haven't been to the Lodge for about 4 years, for a variety of work and family reasons, including being based in
Sydney and spending extended periods overseas, so I haven't witnessed many of the improvements. I'm now
back in Canberra and hope to spend more time at the Lodge.
63. The Lodge has a couple of key positives - 1) it's cheap, or at least has been up to date for members but costs for
non members are now getting high. 2) it's conveniently located in Jindabyne. While the general standard of the
Lodge is good, the sleeping accommodation is not ideal. However, I would rather this as it is than increased costs.
The biggest drawback with any Lodge is getting in when you want in winter - but I accept that. I joined the Lodge
so my kids could become members, which hopefully give them an opportunity to keep skiing. While it is a reasonably cheap option, we will continue to use it.
64. The deck has been a magnificent addition - well done.
65. A member since 1974, I have used the Lodge sparingly over the last few years. I like it the way it is. I value the

cost of the accommodation. I like tits availability when I feel like coming down from Sydney for a few days.
Strongly oppose TV - the absence of this makes members talk - always a positive thing.
66. Just haven't got any complaints!
67. Now live in Sydney and opportunity to use the Lodge is diminished.
68. The building of the deck has increased the amenity for members enormously - and I initially was someone who saw
little point in doing it. The best improvement, in my view, for the future would be to enlarge the bedrooms, but I
would not be prepared to pay a special levy to do this - so I, therefore, by default, support the current arrangements.
69. Office Manager does an excellent job.
70. GREAT JOB ON LODGE IMPROVEMENTS - CONGRATULATIONS!! NOT SO GREAT JOB ON BOOKINGS
POLICY - PLEASE REVISE
71. While I love the work the committee has been doing as far as the incremental improvement of the lodge is concerned, I will no longer recommend the club to prospective new members because the implementation of the two
weekend by-law is a serious indication that we already have more members than the lodge can cope with in winter.
The policy impacts very heavily on singles who can only pre book two weekends in the entire season, while couples/families often have two or more members and are able book two weekends for each member, hence ensuring
access to the lodge through the peak period. Additionally, our winter weekend rates are now on a par with the
lower end of the commercial accommodation market (especially in early and late season), which has no advance
bookings restrictions, and no joining fee, annual subs or possibility of compulsory levies to develop facilities to
which you may have extremely limited access if the by-law is retained.
72. Suggestion: Remove the by-law completely, or at the very least reduce its impact by applying it to the high winter
use period only, perhaps from mid July to early September. If the by-law must be retained, PLEASE ensure that
block bookings or working bees do not occur at all on any weekends from the beginning of the June long weekend
to the end of the October long weekend, regardless of lack of advance bookings. There may be people who would
love to use the facilities but who, because the two weekend by-law, simply cannot advance book the low use periods at the start or end of the season as this means they will miss out on peak ski periods. For example - I desperately want to book and pay now to use the lodge on the June long weekend as it is prime fishing time. Yet, unless
I want to sacrifice a ski weekend I can’t book even though history shows there will be few if any bookings. Last
year as a result of the lack of bookings, the lodge was given over to a working bee. Will I again have to find alternative accommodation if I wish to fish on the long weekend, even though members are unwilling to pay to use the
facility? Opening the bookings for the early part of the season could help the club in this marginal snow period, as
members may take the risk and book if it doesn’t mean they effectively lose access to one of their two more
“valuable” ski weekends, especially those who are cross country skiers wishing to attend pre-paid activities the x-c
ski club often runs at this time of year. The application of the by-law has also influenced my responses regarding
whether I would be willing to financially support the further development of the lodge. Committing additional funds
when I won’t get to use the facilities in winter (even if I am willing to take the risk of booking and paying well in advance) does not strike me as a sound investment.
73. We appreciate the very good work done by the Committee and Mike. I would be interested in seeing the survey
responses in the newsletter and a chance for members to comment again on the issues.
————— —————————— —————

